————- RECRUITING DISPATCHERS NOW!—————
MACECOM 9-1-1
Public Safety Telecommunicator
- Shelton, WA
$3,697 - 4,847 Monthly with Competitive Benefits
About the Position
Mason County’s 9-1-1 Agency, MACECOM, is staffed by public safety professionals who are
trained to answer 911 and non-emergency telephone calls, as well as dispatch police, fire and
medical resources.
Benefits
100% paid medical/dental/vision/HRA/other premiums (employee/family)
PERS pension retirement plus matching investment fund
Longevity, night, education pay
Competitive vacation and sick leave
Recruiting and Hiring Process
Due to the confidential nature and demands of our positions, candidates must possess an
exemplary personal history and have integrity beyond reproach.

- Must be at least 18 years of age
- Must have a high school diploma or G.E.D
- MUST be able to work rotating shifts, weekends, holidays and widely varying hours
- Must be able to pass a criminal background check and psychological examination
How to Apply
Visit http://macecom.org to submit an application, once your application is submitted look for an
email response from mrawlings@macecom.org if you don’t see one check your Spam folder.
Applicants who meet the minimum qualifications and wish to claim Veteran’s Preference must
attach a copy of their DD214 or other verification of military service to the application. Please
redact any personally identifiable information.
How to Test
The testing process is done through National Testing Network (NTN). To register with NTN and
schedule a test, go to www.nationaltestingnetwork.com, select ‘Find Jobs’, then select
Emergency Communication Jobs and sign up for MACECOM.
If you are chosen by MACECOM, you will be required to establish your identity and authority to
work in the United States, as required by the Immigration Reform and Control Act.
MACECOM is an Equal Opportunity Employer and encourages applications from all persons without regard to
race, creed, color, national origin, religion, sex, age, marital status, disability, sexual orientation, or veteran
status. MACECOM provides reasonable accommodation to its employees and the public with disabilities including disabled veterans. Our concern is that the process is fair and that each applicant be given equal opportunity for employment.
If you have questions about the hiring process, please email mrawlings@macecom.org

